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Our Purpose 

Our vision is for an Australian society that is enriched through respectful relationships in all their diversity. 

Our mission is to provide national leadership and representation for the development and delivery of quality 
services and public policy relevant to individual and family relationships. 

Our Values 

• Equity  
• Respect   
• Collaboration 
• Diversity    
• Self determination  
• Social Inclusion 
• Integrity  

Our Goals and Objectives 

1. Provide national leadership for respectful family and individual relationships. 

Objectives: 

1.1 Promote the importance of healthy relationships for all Australians. 

1.2 Provide a recognised voice for community organisations that deliver family relationship services. 

1.3 To increase public awareness about relationship services available to families and individuals. 

2. Shape the development of well informed public policy.  

Objectives: 

2.1 Help to shape and develop public policy.  

2.2 Contribute and respond to initiatives and policy of the Australian Government.  

3. Support the delivery of quality relationship services  

Objectives: 

3.1 Support the development of quality relationship services and good practice. 

3.2 Identify gaps in services and opportunities to better meet the needs of communities. 

4. Strengthen the capacity of the family relationship services sector.  

Objectives: 

4.1 Respond to issues and challenges that impact on the delivery of relationship services. 

4.2 Facilitate a constructive relationship between community organisation and government. 

4.3 Keep the sector informed of key development and act as a conduit of information between the 
sector and government. 

4.4 Support workforce development and learning opportunities. 

4.5 Facilitate information sharing and networking. 

Implementation 

The Annual Operational Plan will support the achievement of FRSA’s strategic goals and objectives, with 
detailed actions and performance measures aligned to strategic priorities, as determined by the FRSA 
Board of Directors.  The achievement of the Operational Plan is supported by appropriate allocation of 
resources through the development and implementation of the Annual Budget.  


